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Since they were previously granted an increase to improve infrastructure in 2010 in the
amount of 18%, this should have provided adequate funding to recoup their cost for
repairs, etc.

Plus, the company has had other rate increases in the past and that would have
provided necessary revenues to repair and maintain the system. The company has
neglected the system and the current proposed rate increases are exorbitant and will be
a great burden on those on fLxed incomes. The City of Tega Cay demographics reflect
a high percentage of retirees that are on fixed incomes and the proposed increase in an
already down-turned economy will be extremely burdensome, especially for those with
very limited incomes. Also, the PSC must recognize that York County is the hardest hit
County in SC due to the economic downturn.

The company could have circumvented the need for the extreme and excessive
proposed rate hike had regular and routine maintenance been performed and long
range capital improvements had been programmed properly. The bottom line is the
proposed rate hike is not reasonable and will create a huge burden for the residents of
Tega Cay. We hope that the Commissioners will reject the proposed increase and
understand the residents cannot afford such an increase.
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